
Contents

V

	 Page No.

Foreword		  III

A. Regulatory Changes� 1

u  Credit�������������������������������������������������������������������������������������������������������������������������� 3

u  Retail Banking ........................................................................................................21

u  Digital Banking/Information Technology...........................................................36

u  International Banking.............................................................................................47

u  Treasury and Risk Management...........................................................................55

u  Compliance .............................................................................................................75

u  Rural Banking, Co-operative Banks, NBFCs & Differentiated Banks............ 109

u  Sustainable Finance.............................................................................................. 128

B. Legal Changes	 139

C. Economic Changes 	 149

D. Other Developments in BFSI Sector	 167

E. Important Speeches/Perspectives in Banking & Finance	 185

F. Trends in Banking Sector: A Snapshot	 205

G. Knowledge Series	 223

H. Glossary of Banking and Finance Terms	 239


