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Syllabus for Small Finance Banks Course

MODULE A: INDIAN FINANCIAL SYSTEM & REGU-
LATORY GUIDELINES

CHAPTER 1 FINANCIAL SYSTEM OVERVIEW
CHAPTER 2 BANKING REGULATIONS
CHAPTER 3 SETTING UP OF A SMALL FINANCE BANK

CHAPTER 4 FINANCIAL INCLUSION AND FINANCIAL
LITERACY

CHAPTER 5 GOVERNMENT SPONSORED CREDIT-LINKED
SCHEMES

CHAPTER 6 RISK MANAGEMENT

MODULE B: OPERATIONAL ASPECTS OF BANKING

CHAPTER 7 OPERATIONS OF BANKS
CHAPTER 8 MAINTENANCE OF ACCOUNTS

CHAPTER 9 KNOW YOUR CUSTOMER AND ANTI-MONEY
LAUNDERING

CHAPTER 10 BANKER’S SPECIAL RELATIONSHIP
CHAPTER 11 NEGOTIABLE INSTRUMENTS ACT
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CREDIT & FOREIGN EXCHANGE MAN-
AGEMENT

PRINCIPLES OF LENDING WORKING CAPITAL
ASSESSMENT AND CREDIT MONITORING

DOCUMENTATION
DIFFERENT MODES OF CHARGES
PRIORITY SECTOR ADVANCES

INCOME RECOGNITION, ASSET CLASSIFICA-
TION AND PROVISIONING PERTAINING TO
ADVANCES

AGRICULTURAL ADVANCES
RECOVERY OF LOANS

LENDING TO MICRO, SMALL AND MEDIUM
ENTERPRISES

FOREIGN EXCHANGE TRANSACTIONS FOR
SMALL FINANCE BANKS (AD I & II)

MARKETING, TECHNOLOGY AND
CUSTOMER SERVICE INCLUDING SOFT
SKILLS

MARKETING - AN INTRODUCTION
CONSUMER BEHAVIOUR

PRICING AND DISTRIBUTION
CHANNEL MANAGEMENT

PARA BANKING ACTIVITIES
DATA COMMUNICATIONS
CUSTOMER SERVICE

PAYMENT SYSTEMS AND ELECTRONIC BANK-
ING

CONSUMER PROTECTION
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